
DOIT MASTER AGREEMENT NUMBER: B-03-012  DOIT APPROVAL DATE: 1/10/2005 
 

VENDOR NAME:  AT&T CORP. FEIN:  13-4924710 

SERVICE/PRODUCT NAME:  Video Bridging Service 

SERVICE/PRODUCT DESCRIPTION: 
AT&T offers a complete portfolio of high quality videoconferencing services to meet the diverse needs of 
your end user community.  Users with videoconferencing equipment and appropriate bandwidth may 
have access to the following AT&T value-added services: 

• Bridging of multipoint and point-to-point videoconferences 
• Any mix of ISDN (H.320) and IP (H.323) video systems supported on the same call 
• Reserved and reservationless conferences 
• Assisted and self-service options 
• Event Management Services for coordination and assistance with special events 
• On-line tools for management and control of videoconference activity and scheduling 

AT&T’s services are powered by a set of advanced on-line tools to help you better manage the 
scheduling and initiation of videoconference meetings. The AT&T Video Meeting Center features two 
unique applications – Video Schedule and Video On-Demand.  AT&T Video Schedule is a web-based 
tool that allows a user to schedule rooms and reserve bridge resources for videoconference meetings.  
AT&T Video On-Demand Service allows users to launch and control videoconferences without a 
reservation.  In addition, On-Line Reports provide authorized users with immediate access to 
conference usage and activity to help better manage and control costs. 
 
AT&T Video Bridging Service 

Bridge Dial-Out – offers the most convenient conference initiation option. Each site needs only to have 
the videoconferencing system powered on, and an AT&T conference producer will dial-out to each 
location during a designated set-up time. Dial-out is a reliable method for connecting sites before the 
scheduled start time as well as re-connecting sites during the conference should a site get dropped. 
Dial-In to Bridge – with this option, participants will be assigned a dial-in number prior to the conference. 
They are responsible for initiating a call to AT&T’s bridge at the designated time.  This option offers 
greater flexibility since each site may join the conference when they are ready.  Conference audio tones 
indicate when a new site has joined the conference. 
Meet & Greet Video Broadcast – the AT&T conference producer greets all sites at once just prior to 
meeting start time, and turns the conference over to the host.  The conference is then monitored along 
with other conferences.  For assistance, participants would call AT&T’s main reservations and help desk 
number at 866-843-3606 or 303-415-3552.  
Conference Modes – users may select from a variety of conference modes, or video-switching options, 
one that is best suited for their needs - based on the nature of their meeting.  Since meetings are 
conducted in a variety of ways, AT&T offers different conference mode options to accommodate the type 
of meeting required.  For example, meetings may require interaction among multiple participants, or they 
may focus on a single speaker who shares information with all other participants.  There may also be a 
need to control which site is being viewed and heard at a given moment during the meeting.  Whatever 
the meeting need, AT&T has a solution to ensure a successful and effective conferencing experience.  
The desired conference mode must be selected at time of reservation request; otherwise, the default 
option is always voice activated switching. 
 

SERVICE LEVELS:  

No Service levels are available at this time. 
 
SERVICE AVAILABILITY/LIMITATIONS: 

Certain equipment provisions are required based on service type. 
 

 



1/10/2005

Activity 
(Add, 

Delete, 
Change)

Date of 
Vendor 
Request

Date 
Approved 
By DOIT

Item Item 
Code Description of Service/Equipment Unit

Initial 
Conversion:

Non-Recurring 
Unit Cost

Post-
Conversion:

Non-Recurring 
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Per Minute

Add 12/16/04 01/10/05 1

Standard Bridge - Bridge Dial Rate - Assisted - 
(Based on 384kbps connections-per minute 
per site) min. $0.00 $0.00 $0.85

Add 12/16/04 01/10/05 2

Standard Bridge- Bridge Dial Rate - 
Reservationless - (Based on 384kbps 
connections-per minute per site) min. $0.00 $0.00 $0.561

Add 12/16/04 01/10/05 3
Standard Bridge- Transport Rate -  (Based on 
64kbps connections-per minute per site) min. $0.00 $0.00 $0.127

Add 12/16/04 01/10/05 4
Audio Participants to Join Video Conferences - 
(per minute per participants) min. $0.00 $0.00 $0.501
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